SYMMETRY PREFERRED CUSTOMER APPLICATION
DIRECT

B B 2 12320 New Application Change AutoShip Order Date:

Tel. 1 (888) 844-8884
Fax 1 (866) 796-6347

New Customer Name Birthdate (Year Optional)

Spouse’s Name (If spouse is also on application) Spouse’s Birthdate (Year Optional)

Mailing Address (For mailing through US Postal Service)

City State ZipCode Home Phone
Business or Cell Phone SNENWAGLICSIE |Important!
| have read and understand the terms and conditions on the back of this application.
New Customer’s Signature X

Ship To Address if different from above

g . . H 1 Kk
Initial Order IARITSNCIVA dof prefcug  XENded ANl This Starts Next Month Extended

. . ce #of Pref.Cust. i
ltem No.  Qly Product Name Points Price  pc.PicexQy) femNo. Qty Product Name Points  price PN o)

TOTAL Pts. — 30 Pts. Minimum Sub-total TOTAL Pts. — 30 Pts. Minimum

Sub-total
: Sales Tax % 9
Membership Fee o ) Sales Tax Y
The annual membership fee for Symmetry Shipping & Handling
Direct is $10.00. This maintains all records Total Tax $ 0 -$50 = $3.00 Minimum Order Fee Total Tax $
and linkage required to administer compen- o
sation plan. You buy products at Preferred S&H $50 + = Free Shipping S&H
Customer Cost and receive updates as long Express Service Add $4.00
as you remain an active enrolled customer . o i
with an AutoShip order. Renewed automati- $10 Membership Fee (No PO Box allowed if using Express Service.) Total Due
cally each year unless cancelled
Total Due

*Initial Order “Autoship Order
Your initial order will be shipped to you immediately. As products indicated will be automatically shipped
It does not need to be for the same products you want each month.
in your AutoShip order.

Method of Payment

For your ordering convenience you may place your checking or credit card information on file with us. This information is required for Preferred Customers. All
information is kept strictly confidential. Please note that we cannot process order if our records indicate that your credit card has expired.

Card Number Exp. Date Print Cardholder’s Name Cardholder’s Signature
| | | [ X |
| ] Visa/MasterCard || AmerExpress || Discover

[] Checking* (Attach a copy of voided check) Transit/ABA No. Account Number
[] Savings* (Attach a copy of deposit slip)

Symmetry Direct Cellular Plan 'Please allow an additional 5 days for processing.

Enrolled By: H

Print Enroller Name Mer Borcherdlng Enroller’s Symmetry ID No. SD306018 Enroller’s Signature X
Placement:

Print Direct’s Name Direct’s Symmetry ID No.

©2002 Symmetry Corp. Item #L331 Rev.1.2 0205



Mark Borcherding
Mer Borcherding

Mark Borcherding
SD306018


Preferred Customer Agreement
Upon acceptance of this application to Symmetry, | agree as follows:

1. I understand there is a membership renewal fee due each year in order to maintain my active status in Symmetry.

2. | understand that this agreement will be automatically renewed each year contingent upon my continued activity and my payment
of a membership renewal fee. This Agreement shall be effective from the date of acceptance by Symmetry at its office in San Jose,
California. This Agreement shall be governed by the laws of the State of California. This Agreement is not assignable without the
written consent of the parties hereto. | will abide by all Symmetry policies.

3. lunderstand that | may terminate this agreement at any time via written notice to Symmetry World Headquarters. If | should act
contrary to the best interests of Symmetry Corporation (as determined by Symmetry), the company reserves the right to terminate
this agreement via notice in writing, sent to the address last known to the company.

Initial Order

An initial order is a one-time order comprised of those products you order upon joining Symmetry Direct as a Preferred Customer.
These products will ship upon reciept of order. The order must include products which have total points of 30 or more. The products
in your initial order do not need to be the same as those in your AutoShip Order.

AutoShip Order

An AutoShip Order is a monthly product order which is automatically shipped to you at the same time each month. These monthly
orders will be automatically charged to you. To remain an active Preferred Customer, you must maintain an AutoShip Order of at least
30 points.

AutoShip Substitutions

In the event that any product | have selected becomes unavailable, or if the points for any products | have selected have been
reduced, | authorize Symmetry to substitute another product or products of equal or greater value to ensure that | meet my point com-
mitment. | further authorize Symmetry to charge my account for any price difference for the substituted product(s). | may return it for
an exchange and authorize Symmetry to credit or charge my account for any price difference.

Payment Authorization

| authorize Symmetry to withdraw payment for orders | place directly and for my AutoShip from my credit card or bank account as
specified on the front of this agreement. | agree to pay a $10.00 service fee in the event a check or charge is dishonored for any rea-
son. After my account has been charged by my financial institution, | have the right to have the amount of any erroneous withdrawal
immediately deposited to my account by my financial institution up to 15 days following issuance of my bank statement or 45 days
after posting. | will hold Symmetry harmless for all special or consequential damages, whether direct or indirect, resulting from any
wrongful debit to my account.

Changes

To change AutoShip product selections, | must send a revised Preferred Customer Agreement form, marked as a change with the
changes indicated. If more than one Agreement has been submitted, the most recent Agreement will supersede all previous
Agreements.

Renewal Fee for Preferred Customers

If | have enrolled as a Preferred Customer, | authorize Symmetry to charge my account a total of $10.00 on an annual basis for the
purpose of automatically renewing my Preferred Customer Agreement.





